
DEPARTMENT OF THE NAVY 
AXWAY ENTERPRISE SOFTWARE LICENSING AGREEMENT

AGREEMENT OVERVIEW
• Indefinite Delivery Indefinite Quantity (IDIQ) #: M67854-13-D-4045
• Axway Reseller Name: Conscious Security Inc.
• Effective Date: 24 September 2013
• Expiration Date: 14 March 2018
• DON Axway Customer Site: https://navy.deps.mil/peoeis/sites/pmm110/axway/default.aspx 

(CAC and .mil domain required)
The use of DON ESLs are mandated per the 22 February 2012, DON Chief Information Officer (CIO)/Assistant Secretary 
of the Navy (ASN) (Research, Development & Acquisition (RDA)) and Assistant Secretary of the Navy (ASN) (Financial 
Management and Comptroller (FMC)) memorandum to achieve maximum cost savings.

WHAT IS COVERED UNDER THIS AGREEMENT?
The Axway Enterprise Software Licensing (ESL) Agreement covers software used to provide certificate validation across 
Department of the Navy (DON) computers, websites and other information technology (IT) services within the functional 
categories listed below:

Categories Products Available Purchases
Identity Security Desktop Validator (Enterprise, Standard) New Licenses and Maintenance

Validation Authority (Desktop Validator, Repeater 
Server, Responder, Server Validator, User License)

New Licenses and Maintenance

Managed File Transfer Secure Transport Server Maintenance Only

The Axway ESL Agreement offers two levels of maintenance (Premier and Business) distinguished as follows:

Support Plan Feature Premier (24x7) Business (10x5)
Supported Products All All
Method of Access Telephone/Email/Web Telephone/Email/Web

Hours of Operation 24x365 Support Center Local Business 
Hours (0800-1800 EST)

Remote Access X X
Included Contacts 4 4



Support Plan Feature Premier (24x7) Business (10x5)
Number of Support Requests Unlimited Unlimited
Maintenance Releases X X
Emergency Bug Fixes (Software Patches) X X
24x365 Support Website access for software patches 
and technical information X X

VALUE TO THE DON
• Improves DON buying and negotiating power for maximum discount and cost avoidance
• Enables greater visibility and better management of Axway software inventory through the vendor usage records and 

sales reports
• Enables DON customers to purchase the software their programs need in a pre-negotiated environment with 

pre-established low prices
• Reduced level of effort for Local Contract Agencies due to approved existing Justification and Approval that covers 

the entire DON with no requirement for individual written justifications

WHO CAN USE THE DON AXWAY ESL AGREEMENT?
• DON Headquarters
• Navy Programs and OPFORS
• USMC Programs and OPFORS

• All Navy and USMC bases, 
installations, and field activities

• Reserve components

• GSA (on behalf of DON)
• U.S. Coast Guard*
• Contractors (on behalf of DON)**

*When operating as a part of the Navy pursuant to law. **If authorized by their respective Contracting Officer in accordance with the requirements of FAR Part 
51, Use of Government Sources by Contractors, and/or DFARS Part 251, Use of Government Sources by Contractors, as appropriate. 

HOW TO ORDER
The funding and ordering of software from the DON Axway ESL Agreement will be the responsibility of each BSO, 
Navy NGEN, USMC NGEN, MCSELMS, ONE-NET, and CANES Program Offices.  Navy Customers should use their 
contracting organizations to process orders and USMC Customers should use the MCSELMS and the Information 
Technology Strategic Sourcing (ITSS) shopping cart to process orders in accordance with FAR Part 16.505.  

For detailed ordering instructions and templates, refer to the Axway Ordering Guide using the following url:  
https://navy.deps.mil/peoeis/sites/pmm110/axway/default.aspx

WHO SHOULD I CONTACT WITH QUESTIONS ABOUT THE AGREEMENT?
Inquiries regarding the DON Axway ESL Agreement may be directed to the following points of contact::

Title Name Phone Number Email
DON ESL Project Officer/COR CDR Ross Orvik +1 703 595 3526 Ross.Orvik@navy.mil
DON ESL Contracting Officer Holly Goodson +1 703 432 7469 Holly.Goodson@usmc.mil
DON ESL Contracts Specialist Shekela Hutchinson +1 703 432 7466 Shekela.Hutchinson@usmc.mil
Conscious Security Chief 
Technology Officer/  
Chief Operations Officer

Joseph Seitzer +1 540 318 0909 Joe@conscioussecurity.com

Please use this email for any requests or questions as it relates to the DON IDIQ in addition to CLIN verification:  
DON Axway ESL Email: AxwayIDIQ@conscioussecurity.com

For more information on the DON ESL Program Office (PMM-110) and additional DON ESL Agreements, please 
visit: https://navy.deps.mil/peoeis/sites/pmm110/default.aspx (CAC and .mil domain required). For general 
questions about the DON ESL program please e-mail: DONESL@USMC.MIL


